INVENTOR INFORMATION 


Inventor One Given Name : : Edward L 
Family Name: : Reuss 

Postal Address Line One:: 66 Hollins Drive 

City: : Santa Cruz 

State or Province:: CA 

Country: : USA 

Postal or Zip Code:: 95060 

City of Residence:: Santa Cruz 

State or Province of Residence:: CA 

Country of Residence:: USA 

Citizenship Country: : USA 


CORRESPONDENCE INFORMATION 

Correspondence Customer Number: : 00758 
Fax One:: (415) 281-1350 

Electronic Mail One:: rhulse@fenwick.com 
U Fax Two:: (415) 281-1350 

ijj Electronic Mail Two:: rsachs@fenwick.com 

a 

i|j APPLICATION INFORMATION 

4) Title Line One:: Management and Control of Call Center an 

Q Title Line Two:: d Office Telephony Assets 

l|j Total Drawing Sheets:: 6 

J* Formal Drawings?:: Yes 

i*J Application Type:: Utility 

y Docket Number:: 18864-06267 

l£j Secrecy Order in Parent Appl . ? : : No 
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REPRESENTATIVE INFORMATION 

Representative 'Customer Number:: 758 
Registration Number One:: 42120 
Registration Number Two:: 48473 


Source:: PrintEFS Version 1.0.1 


